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AMENDMENTS TO THE CLAIMS 

1. (Currently Amended) A method for a computing system of an 
organization to provide information about airline tickets to customers by using predictive 
pricing that is based on historical airline ticket prices, the method comprising: 

in the computing system, retrieving infomnation about prices for airlines 
tickets that were previously offered to customers for multiple airline flights, each of the 
previously offered airline ticket prices specified by an airline ticket provider unrelated to 
the organization; 

in the computing system, f or each of the multiple airline flights, 
automatically determining pricing factors for the airline flight that are used to determine 
prices for the airline flight by the unrelated airline ticket provider for the airline flight, by 

identifying from the retrieved airline ticket price information multiple 
previously offered prices for airline tickets for the airline flight; and 

analyzing the identified previously offered airline ticket prices to 
detect the pricing factors for the airline flight, the pricing factors corresponding to 
changes in the identified previously offered airline ticket prices; and 

in the computing system, after the automatic determining of the pricing 
factors for the airline flights, and for each of multiple requests that are each from a 
customer for infomnation about airline flights, automatically advising the customer, by 

identifying one or more of the multiple airline flights that each 
satisfy criteria in the request from the customer; 

retrieving information about current prices offered for the identified 
airline flights that are specified by the unrelated airline ticket providers for the airline 
flights; 

predicting future prices that will be offered for the identified airline 
flights by the unrelated airline ticket providers for those flights, the predicting based at 
least in part on the determined pricing factors for those airline flights; 

pr e d i ct i ng an opt i mal t i m e to purchas e a i r li n e t i ck e ts for each of the 
identified airline flights , predicting a time at which an airline ticket for the identified airline 
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flight will be available for a lowest price, based at least in part on the predicted future 
offered prices and the current offered prices; and 

using the predicted opt i ma l air l in e t i cket purchas e times to advise 
the customer related to a current purchase of one or more airline tickets. 

2. (Currently Amended) The method of claim 1 including 
automatically determining one or more sell-out factors for each of the multiple airline 
flights based on information about prior instances of the airline flights selling out, and 
wherein the pr e d i cting prediction of th e optima l e ach time to purchas e a i rlin e t i ck e ts for 
an a i rl i ne f l ight is further based on a predicted sell-out time for the airline flight, the 
predicted sell-out time being based at least in part on the determined sell-out factors for 
that airline flight. 

3. (Currently Amended) The method of claim 1 wherein a predicted 
future offered price for one of the identified airline flights is lower than the current 
offered price for the one airline flight, wherein the time predicted opt i mal t i m e to 
purchase an airl i ne tick e t for the one identified airline flight is at a later time 
corresponding to the predicted future offered price, and wherein the using of the 
predicted opt i ma l a i r l in e tick e t purchas e t imes to advise a customer related to a current 
purchase of an airline ticket includes currently selling an airline ticket for the one 
identified airline flight to the customer at a price that is lower than the current offered 
price for that airiine flight but at least as high as the predicted future offered price for 
that airiine flight, and wherein the using of the predicted opt i ma l airi i n e tick e t purchas e 
times to advise the customer related to the current purchase of the airiine ticket further 
includes delaying a purchase of that sold airiine ticket from the unrelated airiine ticket 
provider for that flight until the later time. 

4. (Currently Amended) The method of claim 1 wherein a predicted 
future offered price for one of the identified airiine flights is higher than the current 
offered price for the one airiine flight, wherein the time predicted optim a l t i m e to 
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purchaso an a i rl i no tiokot f or the one identified airline flight is at-a current time, and 
wherein the using of the predicted optimal airline ticket purchase times to advise a 
customer related to a current purchase of an airline ticket includes notifying the 
customer that the current offered price for the one airline flight is a good buy price 
favorable to the customer, such that the customer should purchase an airline ticket for 
the one identified airline flight at the current time. 

5. (Original) The method of claim 1 wherein one of the requests from 
a customer is to be alerted if prices for an indicated airline flight are predicted to 
increase, wherein at a later time a predicted future offered price for the indicated airline 
flight is determined to be higher than a price that is currently offered at the later time for 
the indicated airline flight, and wherein the using of the predicted optimal airline ticket 
purchase times to advise the customer related to a current purchase of an airline ticket 
includes alerting the customer at the later time to purchase an airline ticket for the 
indicated airline flight at that time. 

6. (Currently Amended) The method of claim 1 wherein a predicted 
future offered price for one of the identified airline flights is lower than the price currently 
offered for the one airline flight at a current time, wherein the time predicted optima l t i me 
to purchas e an a i rlin e t i cket f or the one identified airline flight is at a later time 
corresponding to the predicted future offered price, and wherein the using of the 
predicted optimal airline ticket purchase times to advise a customer related to a current 
purchase of an airline ticket includes notifying the customer at the current time to 
purchase the airline ticket at the later time. 

7. (Original) The method of claim 1 wherein a predicted future offered 
price for one of the identified airline flights is higher than the cun^ent offered price for the 
one airline flight, and wherein the using of the predicted optimal airline ticket purchase 
times to advise a customer related to a current purchase of an airline ticket includes 
currently offering to sell an airline ticket for the one identified airline flight to the 
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customer at a current sales price and offering to provide at least a partial refund if an 
actual future offered price for tfiat airline flight is lower tlian tfie current sales price. 

8. (Original) The method of claim 1 wherein one of the requests from 
a customer is to pay a specified price for an indicated airline flight at an indicated time, 
the specified price being lower than a current offered price for the indicated airline flight 
at the indicated time, wherein a predicted future offered price for the indicated airline 
flight at the indicated time is at least as low as the specified price, and wherein the using 
of the predicted optimal airline ticket purchase times to advise a customer related to a 
current purchase of an airline ticket includes currently selling an airline ticket for the 
indicated airline flight at the indicated time to the customer at the specified price but 
delaying a purchase of that sold airline ticket from the unrelated airline ticket provider for 
that flight until a later time. 

9. (Currently Amended) The method of claim 1 wherein the multiple 
customer requests correspond to prior requests for which the customers have already 
purchased airline tickets at prior times, and wherein the osing- use of the predicted 
optima l a i rl i ne t i cket purchaso t imes to advise a customer is perfonned at a cun-ent time 
but in a manner as if the predicting of the future prices and the predicting of the optimal 
time were performed at those prior times, so as to determine at the cun-ent time if the 
customers could likely have completed the purchases of the airline tickets near the prior 
times but at lower prices. 

10. (Original) The method of claim 1 wherein multiple of the customer 
requests include requests to purchase airline tickets for an indicated airline flight at an 
indicated time, and Including fulfilling those requests in an aggregate manner so as to 
hedge against price changes, the fulfilling including currently purchasing a subset of the 
requested airline tickets from the unrelated airline ticket provider for that flight and 
delaying purchasing of the other requested airline tickets from the unrelated airline ticket 
provider for that flight until a later time. 
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11. (Currently Amended) The method of claim 1 wherein the 
organization is an airline that supplies airline tickets for airline flights of the airline, 
wherein the retrieved information about airline ticket prices that were previously offered 
to customers is for airline tickets from one or more unrelated airline ticket providers that 
are each a competitor airline, wherein the predicted future offered prices for one or 
more of the identified airline flights of a competitor airline are lower than the currently 
offered prices for those airline flights such that the time predicted optimal timo to 
purchaso an a i r li no t i cket f or those airline flights is at-a later time, and wherein the using 
of the predicted optimal airlino t i ckot purchaso t imes to advise a customer related to a 
current purchase of an airline ticket includes immediately lowering current prices on one 
or more of the airline flights of the organization and notifying the customer that the 
current prices on the airline flights of the organization are lower than the currently 
offered prices for airline flights of one or more of the competitor airlines. 

12. (Original) The method of claim 1 wherein the using of the predicted 
optimal airline ticket purchase times to advise a customer related to a current purchase 
of one or more airline tickets is performed for a fee from the customer and/or from 
unrelated airline ticket providers that offer the tickets and/or from an intermediate seller 
from whom the one or more airline tickets can be acquired. 

13. (Original) The method of claim 1 including responding to each 
request from a customer for information about airline flight prices by providing at least 
one Web page to the customer that Includes Information about a current offered price 
for each of one or more of the identified airline flights that satisfy criteria in the request 
from the customer, and wherein the using of the predicted optimal airline ticket 
purchase times to advise a customer related to a current purchase of one or more 
airline tickets includes providing information as part of the Web page for the customer 
that provides advice regarding purchasing one or more of the identified airline flights at 
the current offered prices for those flights. 
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14. (Original) The method of claim 1 wherein the method is further 
perfomied for other purchasable items distinct from airline ticl^ets. 

15. (Original) The method of claim 1 wherein the automatically 
detennined pricing factors for each of at least one of the multiple airline flights includes 
multiple of an amount of time before the airline flight, a time of year of the airline flight, a 
degree of availability of airline tickets for the airline flight, a day of week for departure 
and/or amval of the airline flight, a class code for the airline flight, a fair basis code for 
the airline flight, whether a current day is an advance purchase day for the airline flight, 
and behavior of competitors. 

16. (Original) The method of claim 1 wherein the automatic 
detennining of the pricing factors for the airline flights and/or the automatic predicting of 
the future prices that will be offered for identified airline flights and/or the automatic 
predicting of optimal times to purchase airline tickets for the identified airline flights 
includes using multiple of statistical-based leaming, reinforcement-based learning, rule 
leaming, machine leaming, and ensemble-based leaming. 

17. (Cancelled) 

18. (Cancelled) 

19. (Cun-ently Amended) The method of c l a i m 17 A method 
implemented in a computing system for using predictive pricing for items, the method 
comprising: 

in the computing svstem. analyzing prior prices for each of one or more 
items to automatically determine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the computing system, automatically predicting that a current price for 
one of the items will change in the future at a time after that at which the automatically 
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predicting Is perform ed, based at least in part on at least one of the automatically 
detennined price change patterns for the one item: and 

in the computing system, automatically determining whether to accept the 
current pri ce for the one item based at least in part on the automatically predicted future 
price change for the one item. 

wherein prices for the one item change under control of a supplier of the one item. 

20. (Cun-ently Amended) Th e method of c l a i m 17 A method 
implemented in a co mputing system for using predictive pricing for items, the method 

comprising: 

in the computing system, analyzing prior prices for each of one or more 
items to a utomatically determine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the c omputing system, automatically predicting that a current price for 
one of the items will ch ange in the future at a time after that at which the automatically 
predicting i s performed, based at least in part on at least one of the automatically 
detennined price change patterns for the one item: and 

in the computing system, automatically determining whether to accept the 
current price for the on e item based at least in part on the automatically predicted future 
price change for the one item. 

wherein prices for the one item change in a controlled manner so as to maximize profit 
related to the one item. 

21-25. (Cancelled) 
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26. (Currently Amended) The method of cla i m 17 A method 
implemented in a comp uting system for using predictive pricing for items, the method 
comorislng: 

in the computing s ystem, analyzing prior prices for each of one or more 
items to automatically d etermine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the computing syst em, automatically predicting that a current price for 
one of the items will change in the fut ure at a time after that at which the automatinallY 
predicting is performed, based at l east in part on at least one of the automatically 
determine d price change patterns for the one item: and 

in the computing syst em, automatically determining whether to accept the 
current price for the one i tem based at least in part on the automatically predicted future 
price change for the one item. 

wherein the automatic predicting that the current price for the one item will change 
includes identifying a predicted time of the predicted future price change for the one 
item. 

27. (Currently Amended) Tho method of cla i m 17 A method 
implemented in a comp uting system for using oredictiye pricing for items, the method 
comprising: 

in the computing syst em, analyzing prior prices for each of one or more 
items to automatically determine patt erns in changes in the prior prices that occur in a 
predictable manner: 

in the computing syst em, automatically predicting that a current price for 
one of the items will cha nge in the future at a time after that at which the automatically 
predicting is performed, based at least in part on at least one of the automatically 
determined price change patterns for the one item: and 

in the computing syst em, automatically determining whether to accept the 
current price for the one i tem based at least in part on the automatically predicted future 
price change for the one item. 
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wherein the automatic predicting that the cun-ent price for the one item will change 
includes identifying a lil<elihood associated with the predicted future price change. 

28. (Currently Amended) Tho method of c l aim 17 A method 
implemented in a co mputing system for using predictive pricino for items, the method 
comprising: 

in the computing s ystem, analyzing prior prices for each of one or more 
items to automatically detennine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the c omputing system, automatically predicting that a current price for 
one of the items will ch ange in the future at a time after that at which the automatically 
predicting is performed , based at least in part on at least one of the automatically 
detennined price change patterns for the one item: and 

in the computing sy stem, automatically determining whether to accept the 
current price for the one item based at least in part on the automatically predicted future 
price change for the one item. 

wherein the automatic predicting that the current price for the one item will change 
includes predicting whether the one item will be available at a future time. 

29. (Currently Amended) Th e method of c l a i m 17 A method 
implemented in a com puting system for using predictive pricing for items, the method 
comprising: 

in the c omputing system, analyzing prior prices for each of one or more 
items to automatically detennine patterns in chances in the prior prices that occur in a 
predictable manner: 

in the computing syst em, automatically predicting that a current price for 
one of the items will ch ange in the future at a time after that at which the automatically 
predicting is performe d, based at least in part on at least one of the automatically 
detennined price change patterns for the one item: and 
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in tlie computing system, automatically determining whether to accept the 
current price for the on e item based at least in part on the automatically predicted future 
price change for the one item, 

i nc l uding f urther comprising receiving a fee based on the automatic predicting that the 
current price for the one item will change. 

30. (Currently Amended) Th e m e thod of c l a i m 17 A method 
implement ed in a computing system for using predictive pricing for items, the method 
comprising: 

in the computing system, analyzing prior prices for each of one or more 
items to a utomatically detennine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the computing system, automatically predicting that a current price for 
one of the i tems will change in the future at a time after that at which the automatically 
predicting is performe d, based at least in part on at least one of the automatically 
determined price change patterns for the one item: and 

in the computing system, automatically determining whether to accept the 
current pric e for the one item based at least in part on the automatically predicted future 
price change for the one item. 

i nclud i ng f urther comprising receivinq a fee based on the analyzing of the prior prices 
for the items. 

31. (Cancelled) 

32. (Currently Amended) The method of cla i m 17 A method 
implement ed in a computing system for using predictive pricing for items, the method 
comprising: 

in the computing system, analyzing prior prices for each of one or more 
items to a utomatically determine patterns in changes in the prior prices that occur in a 
predictable manner: 
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in the computing system, automatically predicting that a current price for 
one of the items will change in the future at a time after that at which the automatically 
predicting is performed, based at least in part on at least one of the automatically 
determined price change patterns for the one item: and 

in the computing system, automatically determining whether to accept the 
current price for the one item based at least in part on the automatically predicted future 
price change for the one item. 

i nclud i ng f urther comprising receiyina a fee in response to an action taken based at 
least In part on the automatic detenftiinlng of whether to accept the current price for the 
one item. 

33. (Cancelled) 

34. (Cunrently Amended) A method implemented in a computing 
system for using predictiye pricing for items, the method comprising: 

in the computing system, analyzing prior prices for each of one or more 
items to automatically determine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the computing system, automatically predicting that a current price for 
one of the items will change in the future at a time after that at which the automatically 
predicting is performed, based at least in part on at least one of the automatically 
determined price change patterns for the one item; and 

in the computing system, automatically determining whether to accept the 
current price for the one item based at least in part on the automatically predicted future 
price change for the one item, 

wherein the predicted future price change for the one item would result in 
a price for the one item that is lower than a current price for the one item, and wherein 
the automatic determining of whether to accept the current price for the one item 
includes determining that it is preferable to not accept the current price. 
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Th e method of cla i m 33 w herein the automatic determining of whether to accept the 
current price for the one item further includes causing the one item to currently be 
offered at a price that Is lower than the cunrent price. 

35. (Original) The method of claim 34 wherein the current price for the 
one item is offered by an external supplier, wherein the causing of the current offering of 
the one item at the lower price is perfomried independent of the external supplier, and 
including delaying any acquisition of the one item from the external supplier until a later 
time. 

36. (Currently Amended) A method implemented in a computing 
system for using predictive pricing for items, the method comprising: 

in the computing system, analyzing prior prices for each of one or more 
items to automatically detemnine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the computing system, automatically predicting that a current price for 
one of the items will change in the future at a time after that at which the automatically 
predicting is performed, based at least in part on at least one of the automatically 
determined price change patterns for the one item: and 

in the computing system, automatically determining whether to accept the 
current price for the one item based at least in part on the automatically predicted future 
price change for the one item- 
wherein the predicted future price change for the one item would result in a price for the 
one item that is lower than a current price for the one item, and wherein the automatic 
determining of whether to accept the current price for the one item includes determining 
that it is preferable to not accept the current price. 

Th e m e thod of c l aim 33 w herein the automatic detemiining of whether to accept the 
current price for the one item further includes providing advice to a user to delay 
acquisition of the one item so as to wait for a lower price. 
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37. (Currently Amended) A method implemented in a computing 
system for using predictive pricing for items, the method comprising; 

in the computing system, analyzing prior prices for each of one or more 
items to automatically detennine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the computing system, automatically predicting that a current price for 
one of the items will change in the future at a time after that at which the automatically 
predicting is performed, based at least in part on at least one of the automatically 
detemriined price change patterns for the one item: and 

in the computing system, automatically determining whether to accept the 
current price for the one item based at least in part on the automatically predicted future 
price change for the one item. 

wherein the predicted future price change for the one item would result in a price for the 
one item that is lower than a cunrent price for the one item, and wherein the automatic 
determining of whether to accept the current price for the one item includes determining 
that it is preferable to not accept the current price. 

Th e method of cla i m 33 w herein the automatic determining of whether to accept the 
current price for the one item further includes providing advice to a user to delay 
acquisition of the one item so as to wait until a later time at which it is predicted that the 
price for the one item will be lower. 

38. (Cancelled) 

39. (Currently Amended) A method implemented in a computing 
system for using predictive pricing for items, the method comprising: 

in the computing system, analyzing prior prices for each of one or more 
items to automatically determine pattems in changes in the prior prices that occur in a 
predictable manner: 

in the computing system, automatically predicting that a current price for 
one of the items will change in the future at a time after that at which the automatically 
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predicting is performed, based at le ast in part on at least one of the automatinally 
determine d price change patterns for the one item: and 

in the computing syst em, automatically determining whether to accept the 
current p ri ce for the one item based at least in part on the automatically predicted future 
price change for the one item. 

wherein the predicted future price chan ge for the one item would result in a price for the 
one item that is higher than a current p rice for the one item, and wherein the automatin 
determining of whether to accept the c urrent price for the one item includes determining 
that it is preferable to accept the current price. 

Tho method of c l a i m 38 w herein the automatic detennining of whether to accept the 
cun-ent price for the one item further includes providing advice to a user to accept the 
current price for the one item. 

40. (Original) The method of claim 39 wherein the automatic 
determining of whether to accept the current price for the one item is performed after a 
request from the user, and wherein the provided advice to the user is part of an 
interactive response to the user. 

41. (Original) The method of claim 39 wherein the automatic 
detemiining of whether to accept the current price for the one Item is performed 
independent of a cun-ent request from the user, and wherein the providing of the advice 
Includes alerting the user regarding the advice based at least In part on previously 
obtained infomiation about the user. 

42. (Cancelled) 
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43. (Currently Amended) A method implemented in a comouting 
system for using predi ctive pricing for items, the method comprising- 

in the computing system, analyzing prior prices for each of one or more 
items to automatically detennine patter n s in chances in the prior prices that occur in a 
predictable manner: 

in the computing syste m, automatically predicting that a current price for 
one of the items will change in the future gt a time after that at which the automatically 
predicting is performed, based at least in part on at least one of the automaticallY 
determine d price change patterns for the one item: and 

in the computing syste m, automatically determining whether to accept the 
current price for the one item based at lea s t in part on the automatically predicted future 
price change for the one item. 

wherein the predicted future price chan g e for the one item would result in a price for the 
one item that is higher than a current p r ice for the one item, and wherein the automatir. 
determining of whether to accept the curr e nt price for the one item includes determining 
that it is pr eferable to accept the current price^ 

The mothod of c l aim 38 w herein the automatic determining of whether to accept the 
current price for the one item further includes providing a price protection guarantee to a 
user based on future prices for the one item during a specified period of time not being 
above a specified price that is based on the current price. 

44. (Cancelled) 

45. (Currently Amended) A method implemented in a computing 
system for using predicti ve pricing for items, the method comprising- 

in the computing svste m. analyzing prior prices for each of one or more 
items to automatically dete rmine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the computing system , automatically predicting that a current price for 
one of the items will change in the future at a time after that at which the automatically 
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predicting is performed, based at l east in part on at least one of the automatically 
determine d price change patterns for the one item; and 

in the computing sys tem, automatically determining whether to accept the 
current price for the one item based at least in part on the automatically predicted future 
price change for the one item. 

The method of claim 17 f urther mettidtftg -comprising comparing prior prices at which 
prior acguisltions of the one item occun-ed to altematiye prices at which those prior 
acquisitions would have occurred if predictions for those prior acquisitions as to whether 
to accept those prior prices had been used, those predictions for those prior acquisitions 
based at least in part on the automatically determined price change patterns for the one 
item. 

46. (Currently Amended) A method implemented in a computing 
system for using predict ive pricing for items, the method comprising: 

in the computino syste m, analyzing prior prices for each of one or more 
items to automatically de termine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the computing syst em, automatically predicting that a current price for 
one of the items will change in the futur e at a time after that at which the automatically 
predicting is performed, based at lea st in part on at least one of the automatically 
determine d price change patterns for the one item: and 

in the computing syste m, automatically determining whether to accept the 
current price for the one item based at l east in part on the automatically predicted future 
price change for the one item. 

Th e m e thod of cla i m 17 w herein the automatic detemriining of whether to accept the 
current price for the one item is performed in response to an indication related to 
acquiring the one item, and wherein the automatic determining of whether to accept the 
current price for the one item further Includes detemriining to aggregate the indicated 
acquiring with other acquisitions of the one item in such a manner as to use the 
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aggregated acquisitions to hedge against price changes and/or to obtain at least some 
of the acquisitions under preferable conditions. 

47. (Currently Amended) A method implemented in a computing 
system for using predictiv e pricing for items, the method comprising: 

in the comp uting system, analyzing prior prices for eanh of one or more 
items to automatically determine patterns in rha noes in the r>rinr prices that onr.nr in a 
predictable manner: 

in the computing system, automatically predicting that a current priofi fnr 
one of the items will change in the future at a ti me after that at which the aiitnmatir.;.iiY 
predicting is performed, based at least in nart o n at least onp of the automatinaiiY 
determined price change patterns for the one item: and 

in the computing system, a utomatically determining whether to accept the 
current price for the one item based at least in p art on the autom atically oredintPd f..f..r^ 
price change for the one item , 



The mothod of claim 17 w herein the one item is offered by an external third-party, and 
wherein the automatic determining of whether to accept the current price for the one 
item is performed as part of determining one or more conditions under which to offer 
another item that is a potential substitute for the one item. 

48. (Cunrently Amended) A method implemented in a comoutinn 
system for using predictiy e pricing for items, the method comprising 

in the c omputing system, analyzing prior prices for each of one or more 
items to automatically determine patterns in n h anoes in the prior prices that nnn..r in a 
predictable manner; 

in the computing system, automatically predicting that a cun-ent prine fnr 
one of the items will change in the future at a t ime after that at which the automatiraiiY 
predicting is performed, based at least in na r t on at least one of the aLitnm;.tirpiiY 
detennined price chang e patterns for the one item; and 



[43055-8001 -US01 OO/Response.POCJ 



-19- 



Application No.: 10/811,077 



Docket No.: 430558001 US1 



in the computino system, automatically determining whether to accept the 
current price for the one item based at least in part on the automatically predicted future 
price change for the one item. 

The method of c l aim 17 wherein the automatic detemiining of the patterns and/or the 
automatic predicting of the future price changes includes using one or more of 
statistical-based learning, reinforcement-based learning, rule learning, machine 
learning, and ensemble-based learning. 

49. (Cancelled) 

50. (Cancelled) 

51. (Currently Amended) Th e mothod of c l aim 17 A method 
implemented in a computing system for using predictive pricing for items, the method 
comprising; 

in the computing system, analyzing prior prices for each of one or more 
items to automatically detennine patterns in changes in the prior prices that occur in a 
predictable manner: 

in the computing system, automatically predicting that a current price for 
one of the items will change in the future at a time after that at which the automatically 
predicting is performed, based at least in part on at least one of the automatically 
determined price change patterns for the one item: and 

in the computing system, automatically determining whether to accept the 
current price for the one item based at least in part on the automatically predicted future 
price change for the one item. 

wherein the items are each a service provided by one or more unrelated providers. 
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52. (Cancelled) 

53. (Currently Amended) A computer-readable medium whose 
contents cause a computing device to use predictive pricing for items, by performing a 
method comprising: 

analyzing prior prices for each of one or more items to automatically 
detennine factors that affect the prior prices in a predictable manner: 

automatically predicting future price information for one of the items based 
at least in part on at least one of the automaticallv determined price factors for the one 
item: and 

automatically determining an action to take based at least in part on a 
comparison of the current price for the one item to the automatically predicted future 
price information for the one item. 

Th e comput e r r e adabl e m e d i um of c l aim 62 w herein the computer-readable medium is 
a memory of a computing device. 

54. (Cancelled) 

55. (Cancelled) 

56. (Currently Amended) A computer-readable medium whose 
contents cause a computing device to use predictive pricing for items, by performing a 
method comprising: 

analyzing prior prices for each of one or more items to automatically 
determine factors that affect the prior prices in a predictable manner: 

automatically predicting future price information for one of the items based 
at least in part on at least one of the automatically determined price factors for the one 
item: and 
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automatically determining an action to take based at least in part on a 
comparison of the current price for the one item to the automatically predicted future 
price information for the one item. 

Th e comput e r r ea dab le m e d i um of cla i m 52 w herein the contents include one or more 
data structures for use in the automatic predicting of future price information, the data 
structure comprising a multiplicity of entries, each entry corresponding to an item and 
containing infomnation comprising automatically determined factors and/or patterns 
related to prior prices for that item for use in the automatic predicting of future price 
information for that item. 

57-59. (Cancelled) 

60. (Cun-ently Amended) A computer i mplemented — method 
implemented in a computing system f or using predictiye pricing for airline tickets, the 
method comprising: 

in the computing system, analyzing prior prices for each of one or more 
airline flights to automatically determine pattems in changes in the prior prices that 
occur in a predictable manner; 

in the computing system, automatically predicting that a current price for 
one of the airline flights will change in the future based at least in part on at least one of 
the automatically detemnined price change patterns for the one airline flight; and 

in the computing system, w hen the predicted future price change for the 
one airline flight would result in a price for the one airline flight that is higher than a 
current price for the one airline flight, notifying a user that current acquisition of a ticket 
for the one airline flight is preferable. 
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61. (Currently Amended) A computor i mpl e mented — method 
implemented in a computino system f or using predictive pricing for airline tickets, the 
method comprising: 

in the computing system, analyzing prior prices for each of one or more 
airiine flights to automatically determine patterns in changes in the prior prices that 
occur in a predictable manner; 

in the computing system, automatically predicting that a current price for 
one of the airiine flights will change in the future based at least in part on at least one of 
the automatically detemiined price change patterns for the one airiine flight, the prices 
at which the one airiine flight is offered being specified by an external supplier; and 

in the computing system, w hen the predicted future price change for the 
one airiine flight would result in a price for the one airiine flight that is lower than a 
current price for the one airiine flight, currently offering a ticket for the one airiine flight at 
a price that is lower than the cun'ent price specified by the external supplier but that is 
not lower than a likely future price for the one airiine flight after the predicted future price 
change. 

62. (Cun-ently Amended) A computer i mp l omontod — method 
implemented in a computing system f or using predictiye pricing for airiine tickets, the 
method comprising: 

in the computing system, analyzing prior prices for each of one or more 
airiine flights to automatically detemnine patterns in changes in the prior prices that 
occur in a predictable manner; 

in the computing system, automatically predicting that a current price for 
one of the airiine flights will change in the future based at least in part on at least one of 
the automatically determined price change patterns for the one airiine flight; and 

in the computing system, w hen the predicted future price change for the 
one airiine flight would result in a price for the one airiine flight that is higher than a 
current price for the one airiine flight, offering to a user a price protection guarantee 
related to acquisition of a ticket for the one airiine flight at the current price. 
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63. (Currently Amended) A comput e r implomontod — method 
implemented in a computing system f or using predictive pricing for airline tickets, the 
method comprising: 

in the computing system, analyzing prior prices for each of one or more 
airline flights to automatically determine patterns in changes in the prior prices that 
occur in a predictable manner; 

in the computing system, automatically predicting that a current price for 
one of the airline flights will change in the future based at least in part on at least one of 
the automatically detennined price change patterns for the one airline flight; and 

in the computing system, w hen the predicted future price change for the 
one airline flight would result in a price for the one airline flight that is higher than a 
current price for the one airline flight, automatically acquiring at least one ticket for the 
one airline flight on behalf of a user. 

64. (Cancelled) 

65. (Currently Amended) A computer i mp le ment e d — method 
implemented in a computing system f or using predictiye pricing for airline tickets, the 
method comprising: 

in the computing system, analyzing prior prices for each of one or more 
airline flights to automatically determine patterns in changes in the prior prices that 
occur in a predictable manner; 

in the computing system, comparing prior prices at which prior acquisitions 
of one of the airline flights occurred to alternatiye prices at which those prior acquisitions 
would haye occurred if predictions for those prior acquisitions as to whether to accept 
those prior prices had been used, those predictions for those prior acquisitions based at 
least in part on the automatically detennined price change patterns for the one airline 
flight; and 

in the computing system, providing an analysis of whether the alternative 
prices based on the use of those predictions are preferable to the actual prior prices. 
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66. (Currently Amended) A comput e r i mp l omontod — method 
implemented in a computing system f or using predictive pricing for airline tickets, the 
method comprising: 

in the computing system, analyzing prior prices for each of one or more 
airline flights to automatically determine patterns in changes in the prior prices that 
occur in a predictable manner; and 

in the computing system, a utomatically predicting that a cun-ent price for 
one of the airline flights will change in the future based at least in part on at least one of 
the automatically determined price change patterns for the one airline flight; and 

in the computing system, after receiving multiple indications that are each 
to acquire at least one ticket for the one airline flight, detennining to aggregate at least 
some of the indicated ticket acquisitions in such a manner as to use the aggregated 
acquisitions to hedge against price changes and/or to obtain at least some of the 
acquisitions under preferable conditions. 

67. (Currently Amended) A comput e r i mplement e d — method 
implemented in a computing system f or using predictive pricing for airiine tickets, the 
method comprising: 

in the computing system, a nalyzing prior prices for each of one or more 
airiine flights to automatically detemnine patterns in changes in the prior prices that 
occur in a predictable manner; 

in the computing system, a utomatically predicting that a cun-ent price for 
one of the airiine flights will change in the future based at least in part on at least one of 
the automatically determined price change patterns for the one airiine flight, the one 
airiine flight being offered by an external third-party; and 

in the computing system, detemnining one or more conditions under which 
to offer tickets for another airiine flight that is a potential substitute for the one airiine 
flight based at least in part on the predicted future price change for the one airiine flight. 
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